THE GUARDIAN
Quote of
the Month

College of Court Reporting
Issue 2

“Without a
struggle, there
can be no
progress.”
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STUDENTS: Contest Opportunity

- Frederick Douglass

Students, here is your opportunity to win a prize
while working on your skills!
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During the 2017 Court Reporting & Captioning Week, transcribe
as many tests as possible and qualify to win a great prize.You do
not need to pass them; simply transcribe the tests.
Contest rules





The competition runs Feb. 11-18.
The test verification form, signed by both the student and a teacher,
must be submitted to NCRA no later than 5 p.m. ET on Feb. 19,
2017.
The winner will be announced in the Feb. 22 JCR Weekly.

Prizes



First prize: NCRA's RPR Study Guide ($125 value)
Second prize: Winner’s choice of a one-year NCRA student membership ($65 value) or one leg of the RPR Skills Test ($72.50 value)
Third prize: $25 Starbucks gift card
To find the test verification form, go to the Meetings & Events tab at
NCRA.org.
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Council on Approved Student Education | CASE
Student Scholarship:

This scholarship is offered through the National Court Reporters
Association (NCRA). Students must meet the eligibility requirements and
Jessica has been an
submit the completed application listed below to qualify for the
excellent student ever since
scholarship. Notification of the CASE scholarship is sent each February
she enrolled at CCR. She is
to all NCRA-approved court reporting programs.
Jessica Williams

very dedicated to her
studies and practice. She
has made so much progress
in such a short amount of
time and continues to work
harder.
Keep up the great work,
Jessica. You are going to
make an amazing reporter!

The call for applications will be open February 1, 2017.
The first place winner will receive $1,500; second place, $1,000;
and third place, $500.
To be eligible to apply for the CASE Student Scholarships, you must
meet the criteria below:
Attend an NCRA-approved court reporting program;
 Hold student membership in NCRA;


Have attained an exemplary academic record;



Have passed one skills test writing 140-180 words per minute at the
time of submission (submit verification form);

Brandi Zargo
Brandi transferred to CCR
in October. She went from
160 to 200 this semester.
She has already passed both
of her 180 Lits and her 200
Jury Charge evaluations.
Brandi is currently working
on passing her 200 Q&A
evaluations.
She is an excellent student
and is well deserving of this
reward!



Submit three recommendation forms;



Submit an essay on the following subject: TBD

CASE Student Scholarship Packet.
For more information on the CASE scholarships contact a member of our
Education Team at schools@ncra.org.
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College of Court Reporting
is planning a lot of great
things to raise awareness for
National Court Reporting
and Captioning Week this
month! Stay tuned for our
March newsletter to find out how we showed our support.
If you are looking for ways to get involved with Court Reporting & Captioning Week, go to
NCRA.org and check out all of the great resources that they have provided so you can raise
awareness to your friends and family!
January Evaluations Passed
These students have all passed one or more SAP evaluations during the month of January.

1 SAP
Gravedoni
Adam Marcus
Nicole Wicks
Alexis Celentano Karina Hannah
Angela Viray
Robin Willey
Ashley Guillermo Kate Bush-McKee
Ashley Kramer
Stacey Haines
Carolyn Collins Stephanie Garcia
Kelly Garland
Stephanie
Daisy Cortez
McGinnis
Sara Smith
2 SAPs
Sara Vaughn
Brian Nelson
Hannah Wilson
Samantha Kubik
Ashly Richter
Daphne Tardy
Taylor Behnke
Rhonda Wentzell
Camille Holmes
Erin Ramsey
Diane Talbott
Nadine Capps
Kolby Garrison
Geneva Wildcat
Kristina Meseck
Jessica Frizzell
Jennifer Hall
Kendall Willis
Veronica Stewart
Treshanna
Kathleen
Robinzine

Sindee Baum
Kelsey Michael
Summer Vaughan
Susanne Gorman
3 SAPs
Ashley Hare
Cheyenne Leneair
Donna Capolongo
Eric Luft
Michelle McClean
Kathleen
Steadman
4 SAPs
Alisha Peterson
Stephen Brown
Brandi Zargo
Brittany Moore
Courtney
Randolph
Jamie Bleicher
Kate Hargis

Lisa Major
7 SAPs
Oanh Dang
Ashley Privett
Taisha Herr
Katie Buckner
5 SAPs
Kyra Kustin
Christine Angel
8 SAPs
Christine Saylor
Lexi Klasing
Emily Senesac
9 SAPs
Morgan Maloney Martha Obstalecki
Lora Ingram
Shaylene Mofle
Michael Roberts
Ericka Gibbs
Jessica Williams
Erin DeLeon
Keely Nelsen
Gabrielle Mosher
Jacqlyn Garcia
6 SAPs
Cassi Knight
Erin Alajoki
Lizahaira Alvarado
Mackenzie Smith
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Stepping over Speed Plateaus
By Jackie Young
While the standard dictionary definition of plateau is “to have something remain at a stable level or on an even keel,” the word plateau has
a completely different meaning to court reporting students. Simply uttering the words speed plateau can cause extreme frustration and
anxiety. Don’t let that happen to you!
One of the main obstacles all reporters will face at one time or another in their court reporting career is a lack of speed. No matter how
well prepared you are, there will come a day when you meet a witness or an attorney who seems bound and determined to be forever
enshrined in The Guinness Book of World Records for being the world’s fastest talker.
Most court reporting students will find that the other obstacle that goes hand in hand with a lack of speed, of course, is a lack of accuracy.
If your fingers are struggling to capture every word, naturally your accuracy will go down. It is important to remember at times like this
that struggling with speed and accuracy is not the end of the world, and it certainly should not stop you from fulfilling your dream of
becoming a court reporter.
There is no secret potion or magical transformation that a reporter can instantaneously undergo that will allow him or her to write as fast
and as accurately as NCRA’s speed champions. The good news, however, is that there are certain general tips you can follow to overcome
and conquer those plateaus. With a little perseverance and hard work, you can and will be able to meet those challenges.
Tip No. 1: Concentrate. Concentration is perhaps one of the most important aspects of our job, and if you are suffering from poor concentration, your writing will show it. Before you begin practicing, take a few deep breaths to clear your mind of other thoughts and relax.
Do a couple of one-minute takes in the beginning until you get warmed up, and then increase those gradually until you are able to accomplish the complete five-minute take without distractions. If you start to feel frustrated at a certain speed, pause for a moment, clear your
mind, reaffirm to yourself that you can write at this speed, and begin again.
Tip No. 2: Use one-minute takes to increase your speed and accuracy. Select a one-minute segment at a speed that you can comfortably
write at without many errors. Once you have finished writing that segment, read it back to yourself to see what errors you have made.
Before you begin again, practice writing those words that caused you to hesitate or stumble. Then rewrite and reread the same segment at
the same speed until you are able to write it flawlessly.
Once you have accomplished writing that segment without error, increase the speed slightly and begin again. This exercise will help you
learn to hear and process the words at a faster rate, and train your fingers to move at a faster speed. Your fingers can only write as fast as
your ears can hear and as fast as your brain can process the information.
Tip No. 3: Perform finger exercises every day. Take the time to write the alphabet and your numbers a couple of times. You can easily
do this while you are waiting for class to start or before you begin your practice takes. As you write the letter, say the letters A, B, C, and
so on in your head. Finger exercises will help enforce in your mind the placement of the keys and help eliminate hesitation. It will also
help develop good finger dexterity and control.
Tip No. 4: Know your theory. If you find that your fingers are struggling with adding the D or S or you are faltering on words that start
with S-M, go back through your theory books and rewrite those exercises to help reinforce your steno theory in your mind.
Tip No. 5: Read back your notes. Visualizing the steno on the paper or on your computer will help reinforce the correct letters and finger positions in your brain and help you recognize your errors before they become a habit. Circle your mistakes or write them on a piece
of paper, and then rewrite them on your steno machine a number of times correctly so your fingers learn the correct placement. This will
subsequently help you stroke those words without hesitation the next time you hear them.
Tip No. 6: Check your body and keyboard position. Be sure you are sitting comfortably and with both feet flat on the floor. Place your
keyboard in a position where your forearms are about parallel with the floor and your fingers are naturally resting in the home position. If
you find that you are experiencing pain in the muscles of your arms, shoulders, or back, it is likely your keyboard is positioned

Job Openings
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incorrectly, and you need to adjust the height of your machine, your chair, or both. Also, be sure your fingertips are not resting on the keys but are slightly above them. This will help you avoid adding unwanted
extra letters.

Position: Freelance
Reporter
Location: Naegeli
Deposition & Trial,
Seattle, WA

Tip No. 7: Memorize and practice your briefs. There are mixed feelings about a reporter relying on too
many briefs, but incorporating more briefs into my writing is the most important thing I have ever done as a
court reporter to increase my speed and accuracy. I used to write the majority of everything out, but as I
aged and it felt like more and more attorneys were talking faster and faster, I decided to incorporate two to
three briefs on every job. For example, before the beginning of my deposition, I would look at the caption
and create briefs for the names of the parties or other technical words that I thought might come up. If the
plaintiff’s name was Tom Roberts, I would write that as T*R. Or, if the defendant’s name was Triumph
Electronics Corporation, I would write that as T*E (Triumph Electronics) or T*EC for the full name. Before long, as you write, you will find yourself thinking of briefs for words that are difficult or come up frequently.
A strong word of caution, however: Before merging any brief into your job dictionary or main dictionary,
please ensure that it does not cause any conflicts! One way to avoid conflicts is to incorporate the asterisk
into your briefs whenever possible.
Now that you have created all these clever briefs, the next task is to remember and use them. Write them
down on a piece of paper where you can easily see them during practice or on the job. You can also do this
for other words or phrases that frequently come up on a practice tape or that you find yourself struggling
with.

Position: Official Court
Reporter
Location: Hidalgo
County Court, Hidalgo
County, TX

Position: Official Court
Reporter
Location: Superior Court
of California, San Jose, CA

If you would like more
information about any of
these positions, please
contact
Natalie.Kijurna@ccr.edu

One other way I have incorporated more briefs into my writing is to listen to practice tapes and to find
commonly used phrases or words. I come up with a brief, write it down on a piece of paper, and then listen
and rewrite that segment of the tape two to three times to help reinforce that brief in my mind. After I feel
comfortable writing those briefs, I then write the entire five-minute take and strive for accuracy.
Another strong word of caution: Writing briefs should be automatic. It is one thing to know you have a
brief for a particular phrase, but it is a totally different thing to be able to write it without hesitation. Every
day, memorize and practice briefs for common phrases and words until you no longer hesitate when you
write them. It’s easier to remember briefs if they follow a similar pattern. For example, the phrases I don’t
know, I don’t recall, I don’t remember, etc., should all have the same beginning, with only a slightly different
ending. So if you are in a creative mood and want to shorten your writing, be sure to have a consistent pattern to your briefs whenever possible.
Tip No. 8: Have a positive attitude. If you practice regularly but you don’t feel like you are making any
progress, don’t get discouraged. Whether you believe it or not, you are making progress — perhaps just a
little more slowly than you would like. Above all else, don’t dwell on your mistakes or hesitations for days
on end; that will bring you down mentally, and then you will fail. You can always come back a week or two
down the road to work on any particular challenging issue.
Tip No. 9: Analyze your writing. Keep a list of hesitation words, and practice them daily. Whenever you
hesitate over a word that comes up in the dictation, jot it down on a piece of paper and practice it a few
times for the next few days. Once you find that you are stroking that particular word without hesitation,
then move on to the next word. Repeat that exercise a few times, and your mind will automatically know
how to write it. Keep those lists and review them every few months to make sure you haven’t forgotten
how to stroke them effortlessly.

You can find the rest of Jackie’s
article in the JCR.
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“Work for yourself...Work for the
world!”
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Birthdays are in bold print! Happy birthday, CCR students and faculty!
Sunday

5

Monday

6

Tuesday

7

Wednesday

Thursday

1

2 Groundhog Day 3

4

Kelly Garland
Ebony Washington
Stephen Brown
Lauren Mancusi

Kristi Perkins

8

9

Friday
Nicky
Rodriquez

10

Saturday

11
Ashley
Palomo

12

13
Cheyenne
Smith Leneair

14

Jeff
Moody

20

16

17

18

Valentine’s Day

National Court
Reporting &
Captioning Week

19

15

21

Robin Willey

22

23

Lacey
Brookens

24 Kelsey
Michael
Marco
Rodriquez

26

Ashley Hare
Bonni
Shuttleworth
Brittany
Moore

27

28

Mardis Gras

25

